
 
 

STORAGE AND TRANSPORT INSTRUCTIONS 

For riser doors, masking frames and technical doors 

 

1. General conditions 

Products must be stored in enclosed and ventilated rooms under the roof. The storage area must provide effective protection against 

adverse weather conditions and environmental contaminants. 

2. Environmental parameters 

The following conditions must be maintained in the storage area: 

• Temperature: from +5°C to +25°C. 

• Relative humidity: from 40% to 60%. 

• Maximum storage period: 12 months (without installation/use). 

3. Surface protection and chemical protection 

• Protective film: Products must be protected against moisture and damage to the protective film. If the film is found to be 

damaged or damp, it must be replaced immediately with a new film providing an equivalent level of protection. The protective 

film should only be removed after installation. 

• Aggressive substances: Products must be strictly protected from contact with substances that may damage the paint coating or 

cause corrosion. This applies in particular to: 

o solvents (esters, ketones, alcohols, aromatic compounds, glycol ethers, halogenated hydrocarbons); 

o substances with strongly acidic or alkaline properties. 

4. Storage and warehousing 

• Products must be stored in a vertical position. The method of positioning must prevent deformation of the door leaves, frames 

and masking frame. 

• When products are leaned against each other (in a vertical position), the following rule must be observed: front side to front side, 

hinges to hinges, with protruding elements separated by cardboard spacers. No more than two units may be leaned against each 

other at the same time. Products must not be stacked (placed one on top of another). 

• During long-term storage, periodic inspection of the paint coatings and packaging integrity is recommended. 

5. Transport 

Riser doors and technical doors must be transported only in dedicated racks or using protective measures preventing movement of the 

goods and mechanical damage. During manual handling, dragging/pulling the products along the ground is prohibited. 

 

NOTE: Any damage to paint coatings or structural elements resulting from improper storage, transport, or incorrect use may lead to 

reduced durability, loss of aesthetic appearance and voiding of the warranty. 

 


